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Position/Title: BILINGUAL DOMESTIC VIOLENCE/SEXUAL ASSAULT COUNSELOR 
Classification: Full-time; Non Exempt 
Reports To: Director of Community Services 
Location:  YWCA Fina House, 203 Haverhill Street, Lawrence, MA 01840 
Schedule:                  Monday – Friday; (weekend and evenings may be required only during medical rotation) 
Compensation: $37,000-$38,000 
 
ABOUT THE YWCA 
 
The YWCA Northeastern Massachusetts is a social change organization which exists today for the same reasons it was founded back in 
1892: to assure that women have the tools, skills and opportunities needed to become and remain personally and economically self-
sufficient.  Behind every one of our milestones is a story, a journey and an unwavering commitment to improving the lives of women and 
their families.  The breadth of our offerings is great, with every program and service molded to our mission of helping to foster peace, 
justice, freedom and dignity for all.  Each year we serve over 15,000 people from our Lawrence, Haverhill, Lynn and Salem, NH locations, 
where people know they can turn for caring, compassionate and highly skilled support.  
  
POSITION SUMMARY 
 
The Bilingual Domestic Violence/Sexual Assault Counselor will function as an essential member of the women’s services team, providing 
frontline responses to survivors of domestic violence/sexual assault and stalking. Services include but are not limited to; crisis 
intervention, collaborative safety planning, advocacy, short and in some instances long-term counseling, as well as the provision of 
information, supported referrals, and in some instances accompaniment.  Implements initiatives designed to promote the organization 
and its services to the community. Develops relationships with community leaders and serves as the organization's liaison with various 
constituents.  
 
ESSENTIAL FUNCTIONS 
 

 Work with clients by phone, in individual meetings, and in court. 

 Provide information, high risk screening, support, advocacy, and accompaniment to victims of domestic violence.   

 Assist clients in safety planning, identifying options, and problem-solving. Assist clients in identifying needs and offering options or 
referrals for meeting those needs. 

 Implements initiatives designed to promote the organization and its services to the community. 

 Provide community outreach and training to increase awareness and to improve services to victims. 

 Attend community partner meetings as assigned to address issues of access to service for domestic violence victims 

 Provide community education as assigned by supervisor.   

 Active participation and leadership at community meetings as assigned. 

 Provide back-up assistance with filing restraining orders at the Haverhill District Court.   

 Provide individual supportive counseling to ongoing individual clients to ensure safety and stability, and group work for those 
seeking that service.  

 Provide information about restraining orders. 

 Provide information and referrals about legal resources and other community resources. 

 Provide client-specific advocacy to meet identified client needs, such as contact with other service providers, law enforcement, and 
others. 

 Accompany clients to family court hearings and other hearings as required. 

 Keep supervisor informed of high-risk situations in work with clients. 

 Consult with supervisor at bi-weekly meetings about client concerns, workload management, professional development, and other 
areas. 

 Participate in Crisis Line back-up rotation as assigned. 

 Attend trainings and continuing education activities as assigned. 

 Active participation in weekly team meetings about client needs, scheduling, and other team issues.   

 Attend agency staff meetings as required. 

 Adhere to agency policies and work rules, including but not limited to confidentiality and code of ethics.  Maintain professional 
boundaries with agency clients. 

 Other duties as assigned. 
 

NOTE: This job description outlines the nature and level of assignments in this position. They are not an exhaustive list of duties. Additional 
duties may be assigned as needed. 
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QUALIFICATIONS 
 

 DPH-certified as domestic violence advocate/rape crisis counselor or have the willingness to be so trained. 

 A commitment to the YWCA Mission and the goals of this project. 

 Demonstrated ability and skill in conflict negotiation and resolution. 

 A strong desire to help others; patience, understanding and excellent communication skills. 

 A strong sense of responsibility, self-direction, and the ability to manage time effectively. 
 
Must Have 
 

 Bachelor’s Degree in a human services field, with two years in domestic violence victim services; or an Associate’s Degree, with a 
minimum of three years’ experience in the field of domestic violence. 

 Must be committed to the program’s mission of social justice and non-violence. 
 
PHYSICAL/MENTAL DEMANDS 
 
Work requires sitting, standing, stooping, bending, walking, driving, and climbing. 
 
Work is varied in nature and requires the ability to make clear and concise presentations, to communicate in person and on the telephone and to 
respond to crisis situations in an appropriate manner. 

 
It is expected that all professional staff will function as self-directed members of a team.  The activities and performance of the individual 
in this position shall meet appropriate professional standards and be in keeping with the philosophy and purpose of the YWCA 
Northeastern Massachusetts. 
 
The physical and mental demands described here are representative of those that must be met by an employee to successfully perform 
the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
This document does not create an employment contract implied or otherwise, other than an “at will” relationship. 
 
The YWCA Northeastern Massachusetts is an equal-opportunity employer, dedicated to a policy of non-discrimination in employment on 
any basis including race, creed, color, age, sex, relation or national origin. 


