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“Making a difference is defined  
“causing a change.” What the YW 
does and how we do it impacts 
the lives of those we serve every-
day. The impact has a positive 
effect and, in turn, great things 
are accomplished. Making a Dif-
ference is our goal and is
what we do . . . every day.” 

Susan Staples 
Executive Director

Inspiring Success . . . Xavier’s Story
Xavier came to the YWCA when he was just a toddler and 
presented many challenges for our staff when he first started here. 
Xavier constantly needed a teacher by his side, as he could not 
control his body long enough to stay seated in a chair, or even at 
a standing activity. He needed constant redirection and also had 
extremely limited speech, to the point that most of what he said 
were mumbles and very difficult to understand.

Slowly, our staff made great strides with Xavier. They helped to 
point his mother in the right direction for services to assist Xavier, 
while we gave as much of our own support as we could. Xavier 
now has an early interventionist, and is becoming more vocal as 
he has made vast improvements in his speaking skills. As Xavier 
moved into preschool, modifications were made to help him adjust 
comfortably, and he continues to show progress in his  
new classroom.

. . . and Empowerment ~ Surviving
The YWCA had a family enter the Emergency Domestic Violence 
Shelter and the family lived in the shelter for about a year. This 
client/survivor had endured 25 years of abuse at the hands of her 
partner, but managed to escape and ended up in our shelter. This 
client did not speak English fluently and had two children ages 
16 and 12. While at the shelter, the client’s children were enrolled 
in school, the family participated in the shelter program and the 
mother was connected with our domestic violence community-
based counselor. Within a year, the client was accepted into 
our Domestic Violence Transitional Program. During this time, 
support services were put in place for all members of the family 
and, with the support of staff, this client enrolled in ESL classes, 
learned English, obtained a job, obtained her license, saved up 
and purchased an SUV within two years of being a part of the 
transitional program. This survivor worked diligently to survive  
a horrendous situation.

The client’s son, who had witnessed much of the abuse, would 
always let his mother know how much he loves her, how proud 
he was of her accomplishments, and how she deserved all that 
she has attained and much more. Currently, he is 18 years of 
age and is enrolled in college, majoring in engineering, and 
always tells his mother that she is his hero and inspiration. He is 
emboldened to have a successful career so he can take care of 
her so she no longer has to work. Last year, with the help of the 
YWCA’s Flex Fund Program, the family exited our transitional 
program and moved into permanent housing. The client now 
attends program meetings and shares her story with others in the 
domestic violence program. A story of empowerment for both 
mother and son leaves an everlasting imprint on their lives and 
she is eternally grateful for all that the YWCA provided to her and 
her children.

WE MAKE A DIFFERENCE
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YWCA locations
YWCA Northeastern Massachusetts, Lawrence site

YWCA Fina House, Lawrence

YWCA Enrichment Center, Lawrence

YWCA Emergency Shelter, Merrimack Valley

YWCA Northeastern Massachusetts, Haverhill site

YWCA Northeastern Massachusetts, Lynn site

YWCA Camp Y-Wood, Salem, NH

Renovation 2020!
The YW’s focus will be an extensive renovation in on our 
87 year old historical building at 38 Lawrence Street. 
Keeping with the historical façade of this wonderful 
building, major renovation plans are to be made to the 
Girl’s and Boy’s locker rooms, the lobby upgrade will 
keep the historical integrity, the outside entranceway, 
stairs, doors and alcove. Early Childhood Development 
classrooms will receive new floors, fresh paint, and 
much needed updated furnishings. Lastly fresh paint 
and new flooring in the hallways on the first, second 
and third floors.

For more information,  
visit our websites at:

www.ywcanema.org 
www.ywcahaverhill.org 
www.ywcansrcc.org

Camp Y-Wood Re-Opened Summer 2019
Camp Y Wood was reopened for the 2019 Summer Season with 
Javier Fantauzzi as the Director of Recreation Programs and 
Camp Y-wood. Javier was extremely excited as this was his very 
first year as Camp Director. The 2019 camp season was “in fact a 
good turn around” he says, “the campers enjoyed every minute 
of their time there.” With the YWCA summer contract from 
DCF, many children were given the opportunity to attend a 
summer camp otherwise they would not be attending during 
their summer vacation. New to camp this year was Camp 
Her, a wonderful two weeks of adventures where girls were 
empowered thru leadership skills and self-confidence building. 
Summer 2019 was a success, the counselors and Javier loved it 
and want to return next year.

Playground Dedication!

Celebrations in October are always fun and as the YWCA 
celebrated the opening of the new Marie DeFilippo Croati 
Playground, our staff, guests, and the kids were all thrilled 
to be enjoying the fun! The new Playground at 38 Lawrence 
Street was dedicated to Marie DiFilippo Croati, who simply 
adored children and whose family wanted to give back to the 
community. Marie passed away one week before Tribute in 
May and unfortunately was not able to witness her daughter 
Cindy receive the Tribute to Women Award.

No matter how small or large a donation, the impact of 
support for the playground was great. When the call out 
for Fund the Need was announced to rebuild the children’s 
playground, the Tribute to Women guests went above and 
beyond in their support and Cindy’s donation put the YW over 
the top. With this expression of support and dedication to the 
YW, the playground was dedicated in her mother’s name. The 
YW children have enjoyed their new playground during the 
summer and on the day of the dedication, Cindy was at the 
dedication and expressed how happy her mother would have 
been to know that because of her big heart for children, this 
playground now gives YW kids a new place to play!
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FINANCIAL INFORMATION
Comparative Financial Statements:	

STATEMENT OF ACTIVITIES

REVENUE	  FY 2019 	  FY 2018 

Program Income	  $7,241,397 	  $6,232,081  
Grants                                   	  129,723 	  189,308  
Gifts and Contributions          	  358,659 	  413,451  
United Way of Mass. Bay & MV           	  32,159 	  61,586  
Investment Return                      	  9,218 	  8,334  
Other Revenue                            	  23,968 	  36,788   
TOTAL REVENUE                       	   7,795,124 	  6,941,548    

 
EXPENSES		

Women’s Services 
	 Women’s Health & Well Being	  91,319 	  77,932  
	 Residential Programs	  1,068,693 	  1,045,866  
	 Domestic Violence/Sexual Assault	  2,181,090 	  2,077,333  

Youth Services 
	 Early Learning	  1,594,687 	  1,507,593  
	 After, Out-of-School Programs	  1,887,588 	  1,865,718  
	 Health & Well Being	  662,947 	  152,120  

Total Program Services                 	   7,486,324 	  6,726,562 

Net General and Administrative          	   262,971 	  128,868  

TOTAL EXPENSES                     	   7,749,295 	  6,855,430  

Change in Net Assets	   45,829 	  86,118  

		
STATEMENT OF FINANCIAL POSITION
ASSETS:	 FY 2019	  FY 2018 
Cash	  $405,484 	  $536,630  
Receivables                     	  1,253,209 	  1,144,951  
Prepaid Expenses                    	  90,595 	  88,902  
Investments                             	  13,847 	  13,759  
Net Property & Equipment                	  4,283,837 	  4,343,821 

TOTAL ASSETS                           	  6,046,972 	  6,128,063    

 
LIABILITIES & NET ASSETS:		
Accounts Payable & Accrued Expenses 	  807,846 	  865,668  
Notes Payable                          	  1,277,013 	  1,264,973  
Deferred Revenue                         	  431,541 	  512,678 

TOTAL LIABILITIES                        	  2,516,400 	  2,643,319 

NET ASSETS                         	  3,530,572 	  3,484,744 

Total Net Assets & Liabilities	  6,046,972 	  6,128,063 

FINANCIAL INFORMATION

WE MAKE A DIFFERENCE

REVENUE

EXPENSES

 Program Income also contains... 
State & Federal Grants, and Events.
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OUR DONORSFINANCIAL INFORMATION THANK YOU TO OUR DONORS
Our work is made possible through the generosity of corporations, foundations and individuals; thank you! 
 

All Brand New England
Anna Jacques Hospital
Atwood Memorial, Inc.
Bay Path University
Borislow Insurance Agency
Cambridge College, Merrimack Valley Regional Center
Career Resources Corporation
Century Elevator
Charities Aid Foundation of America
Charlesbank Homes Foundation
The Charlotte Home
City of Peabody
Dana Farber Cancer Inst., Ctr for Community Based Research
DBA Century Elevator
Domino’s
Driscoll Funeral Home
E-Z Test Pool Supplies, Inc.
Eastern Bank
Eastern Bank Charitable Foundation
Emmaus, Inc.
Enterprise Bank
Essex County Community Foundation
Everett Mills Real Estate
First United Methodist Church
Franklin Square House Foundation
Gomez & Palumbo LLC
Greater Lawrence Comm. Action Council
Groundwork Lawrence
Haverhill Bank
Haverhill Community Violence Prevention
Haverhill Female Benevolent Society
Haverhill Rotary Club
Holy Family Hospital
Institution for Savings
Jaffarian Automotive Group
Law Office of Michael Lombard
Lawrence History Center
Merrimack Valley Credit Union
MGH Cancer Center

Midgard Foundation
Miguelin Contracting
Mortgage Network
Morris, Rossi & Hayes
Edward S. and Winifred G. Moseley Foundation
Northeast Consortium of Colleges and Universities
Northern Essex Community College
Northmark Bank
Nutter, McClennen & Fish LLP
Pentucket Bank
Pfizer, Inc.
Phillips Academy
Rogers Family Foundation
Salem Five
Say Yes Institute
The Savings Bank
Shaheen, Pallone & Associates, P.C.
Soroptimist Club
SPS New England
Supportive Care, Inc.
Tuscan Kitchen
UniFirst Coporation
United Way of Mass. Bay and Merrimack Valley
US Mechanical
West Parish Church Ministry of Outreach
The Wobblies
YWCA USA

ORGANIZATIONS
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OUR DONORS
WE MAKE A DIFFERENCE

Denise Aggott
Marleny Alba
Carolyn Amstutz
Jane Anderson
Maryjo Anderson
Naomi Andon
Jessica Andors
Nicole Apkarian
Sandra Areias
Julie Aretusi
Gretchen Arntz
Elizabeth Baez
Rubirosa Balborda
James Barnes
Maria Bartlett
Kathryn and Justin Bastinelli
Caroline Bateson
Robert Baumann
Susan Baumann
Lauren Bekkenhuis
Joyce Bergeron
Gregory Bibler
Christine Biscardi
Ruth & Emily Bitchell
Tasia Bonilla
Denise Bordonaro
Louise Borke
Catherine Brunelle
Lynne Bulen
Jodie Bunzey
Bridget Burke
Janice Burkholder
Carla Burns
Pierina Cabrera
Elinor Curtin Cameron
Marilyn Campbell
Susan Campbell
Emma and Gary Campbell

Lynne Capozzi
Donna and Peter Carbone
Pamela Carr
Justine Caron
B.A. Caruso
Susan Casey
Bernadine Casey Coburn
Tracey Chalifour
Dianne Chandler
Tim Clough
Maria Consoli
Eric Cox
Margaret and Charles 

Crockett
Cynthia Cross
Kathleen Curry
Lauren Cyr
Pilar Darragh
Thomas Daugherty
Karla Davis
Ann Day
Dana DeFranco
Jane Demers
Annette and Tony DeVito
David & Doreen Difillippo
Suanne Dillman
Sheila Doherty
Johnathan Dowst
Susan Drake
Patrick Driscoll
Bradley Eardley
Katherine Eardley
Gail Ensdorf
Jason Falardeau
John and Valerie Feehan
Jessica Finocchiaro
Eileen Forgue
Cynthia Fournier

Roy Frederick
Deb and Alan Freedman
Jamie Gabriel
Catherine Garnache
Loubna Garozzo
Arielle Garufi
Jeffrey Geller
Fred Gilfeather
Emily Gonzalez
Anne Gonzalez
Linda Goodman
Judith Grant
Chrissoula Hagigeorges
Rebecca Hall
Joanne Harder
Jacqueline Harris
Tracy Harris
John Healey
Barbara Heinemann
Nathan Hendrie
Lisa Hennessy
Juana Henriques
Nancy Hill
Jeanne Hladky
Marlene Hoyt
Arelis Huertas
Sally Ishizaka
Lynne Jameson
Winnifred Jarvis
Therese Jervey
Monique Johnson
Denise Johnson
Ruth Keen
Cheryl Kelly
Donna Kish
William Klueber
Jeanne Kramer
Caroline Kraunelis
Randy Lagueux
Tracy Landeryou
Lysanne and Dean LaPierre
Valbona Lavdari
Therese and Joseph Leone
Arielle LeSage
Christine Lewis
Johan Lopez

Alvania Lopez
John MacMillan
Michael Maesano
Joanne Marden
Melvin Maria
Jason Martinez
Luis Martinez
Sharon Mason
Juana Matias
Ame Matuza
Amanda McCarthy
Renee and Timothy McGuire
Catherine McSweeney
Frank Mele
Thomas Mercuro
Christina Minicucci
Cynthia Mohr
Linda Molchan
Mary Murphy
Dalba Naveo
Juana Naveo
T.J. Nimblett
Lysbeth Noyes
Deedee O’Brien
Mary O’Brien
Maureen O’Brien
Patricia O’Brien
Chryssa O’Connor
Mary O’Neil
Donna O’Neill
Robin O’Neill
Ann O’Donnell
Desiree Ortiz
Maricelis Ortiz
Mary Pannos
Pamela Sintros
Kara Papaz
Pavel Payano
Richard Pelletier
Stephen Pennell
Abdi Perez
Dotty Peterson
Leanne Petrou
Diomaris Pimentel
Heidi Pliskaner
Frances Poirier

INDIVIDUALS
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OUR DONORS OUR DONORS

OUR MISSION: We are dedicated to eliminating racism, empowering 
women and promoting peace, justice, freedom and dignity for all people.

Louis Poulo
Elizabeth Powers
Raichelle Kallery
Susan Regan
Margot Regan
Arlene Reidinger
Judith Richmond
Joseph Riley
Mary Riordan
Margaret Roberts
Alexxa Robinson
Willard Robinson
Christian Robinson
Priscilla Robinson
Katharine & David Rodger
Elizabeth Rogers
Cynthia Romero
Francisia Rosario
Mariana Rosello
Barbara Rowell
Roberta Rubin
Rafael Ruiz
Erin Ryan
Serina Ryder
Kathleen Sadlier
Nicole Sammartino
Kathy San Antonio
Evelyn Sandberg
Ann Sarkisian
Barbare and Sean Scharneck
Melissa Seavey
Diana Seifert
Andrea Serino
Dianne Sforza
Kathleen and Scott Sherman
Dougan Sherwood
Susan Siegel
Olivia Sierra
Pamela Sintros
Margaret Smith
Carrie Smotrich
Gail Spellman
Carrie Stark
Susan Staples
Jessica Stevens
Tracie Strangman

Adeline Tavarez
Ashley Taylor
Barbara Theberge
Evelyn Theriault
Sara Thornhill
Margaret Towle
Tadashi and Elizabeth Toyoda
Byron Treaster
Heather Trumbull
Mark and Martha Tubinis
Susan Tucker
Janice Valverde
Karen Van Welden-Herman
Amy Walsh
Michael Walsh
Laura and Mark Wante

Marie Weatherby
William and Cynthia Webber
Sharon Williams
Joan Williams
Patty Wilson
Piera Wilson
Patricia and Ernest Witts
Lee Woodbury
Gail Woolford
Katherine Wysong
Pamela Yameen
Jamie Yates
Robin and Thomas Youngman
Anthony Zavagnon
Eunice Zeigler



From seven site locations the YWCA  
serves more than 15,000 people annually 

in Essex County and Southern New Hampshire.

These services are made possible through the  
generous contributions of many 

corporations, foundations, individuals & volunteers. 
 

Our locations:

If you have questions about any of our programs or services,  
please contact us through our main website at  

www.ywcanema.org 
or by phone at 978.687.0331.

                      

Search YWCA Northeastern MA!

YWCA Northeastern Massachusetts
38 Lawrence Street

Lawrence, MA 01840
978.687.0331 

www.ywcanema.org


